
 
 
 

Dear Auction Winner: 

The Registry would like to congratulate you on placing the successful auction bid on one 
of the fabulous vacation package we have provided for your event. 
 
In order for The Registry to provide you with the best and most efficient service, please 
fill out the Travel Certificate Winner Form, located on page 2 of this document.   
 
Return the Travel Certificate Winner form to your Event Coordinator via fax (503) 697-
1886, or e-mail to orders@theauctionregistry.com.   
 
In order to reconcile our ordering information with the non-profit, The Registry requires a 
minimum of 30 days after the event before orders can be placed. In addition please be 
aware it could take up to 15 days for delivery of your travel certificates.  Please note: the 
instructions for booking and redeeming your trip is printed on the certificates you will 
receive. 
 
We hope you have a wonderful and enjoyable vacation and again, we deeply thank you 
for supporting a wonderful cause. 
 
Thank you and Congratulations. 
 
 
 
 
Anna Maniphan 
The Auction Registry  
503.697.6565 p 
503.697.1886 f 
www.theauctionregistry.com 
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The following information is about you, the winner: 
 
1.   Charity Event Name:     _______________________________________________________ 
 
2.   Charity Event Date:       _______________________________________________________ 
 
3.   Name of Travel Package you won:  ______________________________________________ 
 
4.   Your Name:     ______________________________________________________________ 
 
5.   Address:  __________________________________________________________________ 
 
6.   City:        ___________________________________________________________________ 
 
7.   State:     __________________________________  8.  Zip:  _________________________ 
 
9.  Phone:  ___________________________________________________________________ 
 
10.  E-mail address:   ____________________________________________________________ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



TRAVEL CERTIFICATE TERMS AND CONDITIONS 
______________________________________________________________________________ 

The following Terms and Conditions apply to all Certificate travel packages. 

GENERAL CERTIFICATE RULES 

• All tickets/packages are valid one year from date of event (unless stated otherwise), subject to 
availability. 

• Certificates have no cash value. 
• Certificates issued through The Auction Registry cannot be exchanged for cash or credit, may not be 

used with any other offer, promotion or discount, and cannot be combined with cash to obtain 
awards. 

• This Program is void where prohibited or restricted by law.  
• Participant is responsible for any federal, state or local income or other taxes or gratuities, if 

applicable. 
• Participant agrees to hold The Auction Registry and Montrose Travel, Winspire Inc. harmless if a 

vendor files for bankruptcy or otherwise goes out of business, after an award is purchased from the 
vendor but before the Award winner was able to receive the award. 

• All travel awards are subject to specific terms and conditions. Unless otherwise noted, airline 
reservations must originate from the contiguous 48 United States. Airline reservations must be made 
21 days in advance of travel, require a Saturday night stay and may have restrictions, blackout dates, 
and exclusions. Certificates have no value except when used under the terms and conditions 
accompanying them. The terms and conditions of any travel offer may be amended by The Auction 
Registry at any time. The Auction Registry, Montrose Travel, Winspire Inc. are not responsible for 
the performance of the travel providers associates with the Program. All reservations are made 
subject to the conditions of carriage, supply or business of the party providing the service, which 
include exclusions and limitations of liability.  

• All travel awards are subject to the rules and restrictions imposed by the individual travel companies, 
airlines, hotels, rental car, and cruise line and tour companies. Compliance with these rules is the 
responsibility of the Participant. Airline ticket travel awards are not refundable nor may they be 
returned to The Auction Registry, Montrose Travel, or Winspire Inc. for a refund of the amount paid. 
They are non-changeable unless permitted by the airline issuing the ticket. Fees that apply due to 
permitted changes by the airline are the responsibility of the traveler. En-route stopovers are not 
permitted unless they are to make direct connections within the carrier's rules. Air travel must be all 
on the same airline. Minimum or maximum stays required by the carrier may apply.  

• Issuance of some travel certificates does not constitute a reservation. In such cases the certificate 
holder is responsible for making all reservations with the company that issues the certificate.  

• Every effort has been made to ensure that the information in the Program communications is 
accurate. The Auction Registry is not responsible for errors or omissions and reserves the right to 
correct such errors at any time, even if it affects a pending award redemption order. 

• Certain restrictions may apply to travel certificates, tickets and documents. Travel certificates, 
tickets and documents are not exchangeable, refundable, transferable or redeemable for cash. All 
travel certificates, tickets and documents will be mailed first class U.S. Mail and will not be 
replaceable in the event of loss, destruction or theft. Award winner may request travel certificates, 
tickets and documents to be delivered by overnight carrier and agrees to pay the associated 
additional delivery fees by credit card. Award winner is responsible for any applicable fees and 
taxes associated with travel redemptions. 

 
 American Airline: 



This package includes round-trip coach class service for (2) from any American Airlines destination in the 
48 contiguous United States or Canada to anywhere American Airlines flies in the 48 contiguous United 
States or Canada subject to availability. Upgrade pricing is available. Coach class airfare can be upgraded 
to first class airfare by calling 877-544-8555. A minimum of 21 days advance booking is required as is a 
Saturday night stay. AAdvantage miles may be earned in accordance with the terms and conditions of the 
AAdvantage frequent flyer program. Miles cannot be utilized to upgrade these coach class certificates to a 
higher level of service. The certificates will have a one-year expiration date from the date issued and all 
reservations are subject to availability. The following blackout dates apply: 

 
2010: Jan 1-4, Mar 12-14, Mar 20-22, Mar 26-28, Apr 2-5, Jul 2-5, Nov 19-24, Nov 27-29, Dec 18-23, Dec 
26-31. 

Any airport departure taxes, fees or fuel surcharges (if charged) are the responsibility of the purchaser. 
Ground transportation is not included in this package, unless specified. 
 
Travel is valid 12 months from date of purchase. Reservations are subject to availability. Certificates 
cannot be replaced if lost, stolen or destroyed. All packages have a no refund policy. Suggested retail value 
is calculated using tariff air rates and rack room rates. 

International American Airline: 

This package includes round-trip coach class service for (2) from any American Airlines destination 
in the 48 contiguous United States or Canada to anywhere American Airlines flies in Europe subject 
to availability. Upgrade pricing is available. Coach class airfare may be upgraded to first class airfare 
by calling 877-544-8555. A minimum of 21 days advance booking is required as is a Saturday night 
stay. Flights will not accrue AAdvantage miles. Miles cannot be utilized to upgrade these coach class 
certificates to a higher level of service. The certificates will have a one-year expiration date from the 
date issued and all reservations are subject to availability. The following blackout dates apply: 

2010: Jan 1-5; Dec 17-31. 2011: TBD 

Any airport departure taxes, fees or fuel surcharges (if charged) are the responsibility of the 
purchaser. Ground transportation is not included in this package. 
 
Travel is valid 12 months from date of purchase. Reservations are subject to availability. Certificates 
cannot be replaced if lost, stolen or destroyed. All packages have a no refund policy. Suggested 
retail value is calculated using tariff air rates and rack room rates. 

 
 
 
Additional Terms and Conditions: 

 

Any Game Any Time 

Valid one year from date of purchase, subject to availability.  Reservations must be made at least 45 days in 
advance.  While every effort will be made to accommodate your first choice of game, confirmation is based 
on both event ticket and hotel availability. 

*NOTE:  BCS College Bowl games excluded are:  Fiesta Bowl, Sugar Bowl, Rose Bowl, Orange Bowl and 
the BCS Championship game. 



New York Long Weekend 

Hilton New York- Valid one year from date of purchase, subject to availability. All reservations must be 
booked 30 days in advance of arrival and must be canceled 7 days prior to arrival in order to maintain the 
validity of the certificate. 

Nickelodeon Orlando Kids Vacation 

Enjoy a four-night stay in a two-bedroom Kid's Suite for up to (6) individuals including daily Character 
Breakfast for (4). Valid through December 24, 2009 and from January 2, 2010 through February 25, 2010 
and from April 3, 2010 through December 23, 2010. At least 60 days advance reservation is required. 

Pinehurst North Carolina Golfing 

BLACKOUT DATES (these dates may be reserved for an additional $300 per night, subject to 
availability): 
March 26, 2010 - May 22, 2010 
September 10, 2010 - November 7, 2010 

St. Andrews Golf and London 

Note: The concierge can help secure starting times for many of the famous courses in Scotland, but the 
times cannot be secured until you are in Scotland. Green fees for additional rounds are not included in this 
package. 

Ritz-Carlton Explore Europe 

*Seasonal blackout dates apply: 
Barcelona - February 15-18, May 1-September 30 

Eurail - Valid six months from date of purchase.  

 
Cabo San Lucas 

Sheraton Hacienda Del Mar Cabo San Lucas - Blackout dates: December 16-April 14. 

American Airlines 
 
This package includes round-trip coach class service for (2) from any American Airlines destination in the 
48 contiguous United States or Canada to any American Airlines destination in Mexico subject to 
availability. Upgrade pricing is available. Coach class airfare may be upgraded to first class airfare by 
calling 877-544-8555. A minimum of 21 days advance booking is required as is a Saturday night stay. 
AAdvantage miles may be earned in accordance with the terms and conditions of the AAdvantage frequent 
flyer program. Miles cannot be utilized to upgrade these coach class certificates to a higher level of service. 
The certificates will have a one-year expiration date from the date issued and all reservations are subject to 
availability. The following blackout dates apply: 

2010: Jan 1-4, Feb 12-14, Feb 19-21, Nov 22-23, Nov 28-29, Dec 17-26, Dec 31. 2011: TBD 



 

Any airport departure taxes, fees or fuel surcharges (if charged) are the responsibility of the purchaser. 
Ground transportation is not included in this package, unless specified. 
 
Travel is valid 12 months from date of purchase. Reservations are subject to availability. Certificates 
cannot be replaced if lost, stolen or destroyed. All packages have a no refund policy. Suggested retail value 
is calculated using tariff air rates and rack room rates. 

 

Discover Paris and Prague 

American Airlines 

This package includes round-trip coach class service for (2) from any American Airlines destination in the 
48 contiguous United States or Canada to anywhere American Airlines flies in Europe subject to 
availability. Upgrade pricing is available. Coach class airfare can be upgraded to first class airfare by 
calling 877-544-8555. A minimum of 21 days advance booking is required as is a Saturday night stay. 
Flights will not accrue AAdvantage miles. Miles cannot be utilized to upgrade these coach class certificates 
to a higher level of service. The certificates will have a one-year expiration date from the date issued and 
all reservations are subject to availability.  The following blackout dates apply: 

2010:  Jan 1-5; Dec 17-31. 2011: TBD 

Domestic Airfare: This package also includes round-trip coach class airfare for (2) from Paris to Prague.  A 
minimum of 30 days advance booking is required. 

Any airport departure taxes, fees or fuel surcharges (if charged) are the responsibility of the purchaser. 
Ground transportation is not included in this package unless specified. 

Travel is valid 12 months from event date.  Reservations are subject to availability. Certificates cannot be 
replaced if lost, stolen or destroyed.  All packages have a no refund policy.  Suggested retail value is 
calculated using tariff air rates and rack room rates. 
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